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OVERVIEW  

Here you will find everything you need to know about BRAINSTORM. We have two schedules below: a 

Summary Schedule and a Detailed Schedule. Review the Summary Schedule to see if there is anything 

that piques your interest. When you see something you are interested in, have a question about, or are 

keen to read more, click the session title and you will be brought to the Detailed Schedule where you 

can read the session description. 

There will be four sessions running at any given time during the conference – no easy feat to choose just 

one! We have provided a few details to help you navigate the schedule and find the sessions that are 

right for you. Each session has been designated a difficulty level, style, and stream. Hopefully, these will 

help you narrow down your options.  

You will also find some information on One-On-Ones: what they are, when they are offered and how 

you can make the most of the time you have with a Brainer.  

Finally, we have included some general tips to prepare for the conference and make sure you have 

everything you need to hit the ground running on October 28th.  

We hope this gets you as excited about BRAINSTORM as we are! See you in October and in the 

meantime, do not hesitate to email questions to brainstorm@campbrain.com. 

Session Difficulty  

 
Identifying your own comfort and competency using CampBrain is a difficult exercise. First, it is hard to 

know what you don’t know. Second, CampBrain is made up of many components and features and your 

exposure could be limited. You might be a proficient season builder but completely lost when it comes 

to reporting. With that in mind, here is our attempt at defining user levels: 

 New User – You recently started using CB and are unfamiliar with how it works. 

 Beginner – You know the basics, but navigating to a page takes a long time and you’re afraid of 

breaking things.  

 Intermediate – You can comfortably navigate CB but have a pesky feeling you could be doing 

more to make your life easier. 
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 Advanced – You easily navigate CB and understand how everything is connected. You are 

looking for high-level learning. 

Session Styles 

 
BRAINSTORM has several different session styles, which have been carefully chosen so you get the most 

out of the session.   

 Workshop – You will be actively working on the topic and come out of the session with results. 

You’ll need to bring your own laptop to work on the exercises.  

 Panel discussion – A group of panelists from different camps will come together to discuss a 

topic. 

 Lecture – We will explain the facts and principles of the topic.  

 Guest speaker – You will hear from an expert in the field. 

 Lightning – The lightning sessions are our way of highlighting important areas of CampBrain that 

might not get a full-hour session. Discover valuable areas of CampBrain that sometimes go 

unnoticed. 

Session Streams 

 
We have created 4 different streams that you can use to focus your attention where it is needed to 

make the most of BRAINSTORM. You're welcome to stick to one stream or pick and choose from 

different streams - the choice is yours.  

 New User – New User sessions will teach you the CampBrain basics and set you on a path to 

success. Starting with a four-part series, the new user stream will cover how to configure and 

navigate CampBrain. We consider a new user someone who has not set up a season. 

 Data lover – Your business revolves around data: t-shirt sizes for your merchandise orders, 

camper demographics for marketing, revenue and payment summaries, or camper numbers for 

staffing needs. Behind every decision you or your team make is data, so it is essential for you to 

understand how to get that data out of CampBrain.  

 Administrator – As the camp administrator, you have a lot going on: season configuration, 

camper communication, household account management, registration changes and 

troubleshooting, etc. There isn’t anything you can’t do and, if it was possible, you’d attend all 

BRAINSTORM sessions. This stream focuses your attention on everything parent-facing.  

 Director – Your focus is on the big picture items: policies, processes, business, and safety. You 

need to know what works, what doesn’t, and how to make things run smoothly and efficiently 

for you, your team, and your registrants. 

One-On-Ones 
 

One-on-ones are dedicated periods where you can sit with a Brainer to go over any questions or 

concerns. These can range from issues with your configuration, to process improvements and more.  
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You will be paired with a Brainer who will contact you ahead of the conference to pre-schedule your 

one-on-one. You can choose from one of the three designated one-on-one blocks. If none of the 

designated blocks work for you, you can drop into the Library during session time for an unplanned 

meeting. 

This face-to-face time is the perfect opportunity to get your specific questions about your business 

answered and is always a highlight for BRAINSTORM participants. Here are some tips for making the 

most of the time you have during your one-on-ones: 

 Reflect on the year you’ve had with CampBrain – Identify any issues, headaches, or questions 

you might have had over the past 12 months.  

 Keep a running list of questions throughout the conference – You might hear something that 

you want to know more about or didn’t fully understand. 

General Tips 
 

Here are some small but mighty tips for making the most of your time at BRAINSTORM: 

 Bring your own laptop. It is a very hands-on conference.  

 Check your user permissions. Make sure you have access to the areas of CampBrain that you 

need. 

 Bring questions. Compile user feedback you received from your registrants and questions from 

users at your organization.  

 

We look forward to seeing you at #BRAINSTORM2025 
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SUMMARY SCHEDULE 

Pre-Event: Monday, October 27th 

Location: C’est What  

Time  Event 
6:00-8:00 pm Join us for a casual evening of mingling with CampBrain staff and conference attendees at our welcome 

social. Drop in, and head out at anytime. Light appetizers and select drinks are on us, just bring yourself 
and enjoy the company. RSVP for this event coming soon! 

 

Day 1: Tuesday, October 28th 

Location: St. James Cathedral Center (65 Church Street, Toronto, ON)  

 Snell South Snell North Lecture Room Community Room 

Registration & Breakfast - 8:30-9:00 am – Snell 
Opening Remarks - 9:00-9:45 am – Snell 

Session 1: 

10:00 - 11:00 am 

Staff 101: The Ins and 
Outs of the Staff 
Module 
 

Difficulty: Beginner 
Stream: Admin 
Style: Lecture 

Key Metrics to Run 
your Conference 
Center  
 

Difficulty: Intermediate 
Stream: Data Lover, 
Director 
Style: Guest Speaker  

New User 1 – 
Foundations of the 
Season Builder 
. 
Difficulty: New User 
Stream: New User 
Style: Workshop 

Exploring Add Ons 
 
 
 

Difficulty: All 
Stream: All 
Style: Lightning 

Session 2: 
11:15 - 12:15 pm 

Houston, We Have 
Liftoff: Planning a 
Successful Launch 
 

Difficulty: Intermediate 
Stream: Admin 
Style: Lecture 

Values-Driven 
Application and 
Onboarding  
 
 

Difficulty: All 
Stream: Director 
Style: Guest Speaker 

New User 2 –  
Step 5: Person Forms 
 
 
 

Difficulty: New User 
Stream: New User 
Style: Workshop 

Hidden Gems of the 
Camper Module 
 
 
 

Difficulty: All 
Stream: All 
Style: Lightning 

Lunch - 12:30-1:30 pm - Snell 

Session 3: 

1:45 - 2:45 pm 

There Is No Off-
Season: Engaging 
Families in Your Camp 
Community Year 
Round 
 

Difficulty: All 
Stream: Director 
Style: Guest Speaker 

CampBrain Payments 
- Make the Switch 
Today! 
 
 
 

Difficulty: All 
Stream: Director 
Style: Lecture 

New User 3 –  
Season Builder Step 6: 
Configuring Season 
Online Appearance 
 
 

Difficulty: New User 
Stream: New User 
Style: Workshop 

Campership: Financial 
Aid and Tiered Fees in 
CampBrain 
 
 
 

Difficulty: Advanced 
Stream: Admin, 
Director 
Style: Lecture 

Session 4: 

3:00 - 4:00 pm 

Show Me the Money 
 
 
 
 

Difficulty: Beginner 
Stream: Data Lover, 
Admin 
Style: Lecture 

Using Data to Drive 
Donor Development 
 
 
 

Difficulty: Intermediate 
Stream: Data Lover 
Style: Guest Speaker 

New User 4 –  
Camper Management 
and Dashboards 
 
 

Difficulty: New User 
Stream: New User 
Style: Workshop 

Connections With 
Directions: Making 
Friends While Solving 
Problems 
 

Difficulty: All 
Stream: All 
Style: Guest Workshop 

 One-on-One Block 1 - 4:00-5:00 pm – Snell 

Dinner - 5:30-8:00 pm – HOTHOUSE (35 Church St., Toronto, ON)  

http://www.campbrain.com/
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Day 2: Wednesday, October 29th 

Location: St. James Cathedral Center (65 Church Street, Toronto, ON)  

 Snell South Snell North Lecture Room Community Room 

Continental Breakfast & One-on-One Block 2 - 8:30-9:30 am – Snell 

Session 1: 

9:45-10:45 am 

Beyond the Brochure: 
Modern Marketing for 
Camp Success 
 

Difficulty: Beginner 
Stream: Admin 
Style: Panel 

Assisting Registrants 
Through the 
Registration Portal 
 

Difficulty: All 
Stream: Admin 
Style: Lecture 

Query Me This 
 
 
 

Difficulty: Beginner 
Stream: Data Lover, 
New User 
Style: Workshop 

Exploring Add Ons  
 
 
 

Difficulty: All 
Stream: All 
Style: Lightning 

Session 2: 

11:00-12:00 pm 

The Wonderful World 
of Waitlist 
 
 
 

Difficulty: All 
Stream: Director, Admin 
Style: Brainer Panel 

Choose Your Own 
(Camp) Adventure: 
Making Options Work 
for You 
 

Difficulty: Advanced 
Stream: Director, Admin 
Style: Lecture 

Dude, Where's My 
Data? 
 
 
 

Difficulty: Beginner 
Stream: Data Lover, 
New User 
Style: Lecture 

Hidden Gems of the 
Camper Module 
 
 
 

Difficulty: All 
Stream: All 
Style: Lightning 

Snack - 12:00-12:15pm – Library 

Session 3: 

12:15-1:15 pm 

From Bug Bites to 
Band-Aids: Health and 
Medical Data 
Roundtable 
 

Difficulty: All 
Stream: Director 
Style: Panel 

Creating Awesome 
Emails 
 
 
 

Difficulty: Beginner 
Stream: Admin, New 
User 
Style: Workshop 

Love Your Reports 
 
 
 
 

Difficulty: Beginner 
Stream: Data Lover 
Style: Lecture 

Application Style 
Registration 
 
 
 

Difficulty: Advanced 
Stream: Director, Admin 
Style: Lecture 

 Lunch - 1:15-2:15 pm - Snell 

 One-on-One Block 3 - 2:30-4:00 pm – Snell/Library 
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DETAILED SCHEDULE 

Pre-Event: Monday, October 27th 
 

Event Time Location  Description 

Welcome Social 6:00 -8:00 
pm 

C’est What  

 

Join us for a casual evening of mingling with CampBrain staff and conference attendees at our welcome social. Drop in, and head out 
at anytime. Light appetizers and select drinks are on us, just bring yourself and enjoy the company. RSVP for this event coming soon! 

 

Day 1: Tuesday, October 28th 

Meals and Special Events 

Event Time Room Description 

Registration & 
Breakfast 

8:30 - 
9:00 am 

Snell Check in, get the lay of the land, enjoy some breakfast and mingle. 

Opening Remarks 9:00 - 
9:45 am 

Snell Meet the CampBrain leadership team! They’ll open the conference with a warm welcome, share a few reflections, and set the tone 
for the days ahead. 

Lunch 12:30 – 
1:30 pm 

Snell Give your brain a well-earned break and enjoy lunch with your fellow conference participants. If the weather is nice, why not take a 
little walk through the park next to the conference center? 

One-On-One Block 
1 

4:00 – 
5:00 pm 

Snell & Library This is the first of three available timeslots for one-on-ones. Pre-schedule your one-on-one or stop by the Library during one of the 
session periods.  

Dinner 5:30 – 
8:00 pm 

HOTHOUSE

 

After a full day of connection, learning, and collaboration, join us at HOTHOUSE for our conference dinner. Enjoy a short walk from 
Saint James Cathedral to this highly requested venue, where a buffet dinner, open bar, and plenty of space to relax or mingle with 
colleagues await. RSVP for this event coming soon! 
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Day 1: Tuesday, October 28th 

Session 1: 10:00 – 11:00 am 

Session  Room Difficulty Stream Session 
Style 

Description 

Staff 101: The 
Ins and Outs of 
the Staff 
Module  

Snell South Beginner  Admin Lecture Join us as we walk through key components of our Staff Module. From applications to staff management 
and everything in between, we’ll review a variety of configurations and best practices for managing your 
staff. Discover the reporting tools that will make your hiring process a breeze. 

Key Metrics to 
Run your 
Conference 
Center 

Snell North Intermedi
ate 

Data 
Lover, 
Director 

Guest 
Speaker - 
Pam Harris 
& Garrie 
Stevens 
from Run 
River 
Enterprises 

Reliable data is now more crucial than ever for making sound operational decisions at your center. You 
can use CampBrain reports to gain vital insights into both your financial standing and your progress 
towards your core mission. This will empower you to develop clear, actionable steps to achieve your 
goals and ensure your center's continued success. 

New User 1 –  
Foundations of 
the Season 
Builder 

Lecture 
Room 

New User New User Workshop Interested in becoming a season(ed) pro? Join us for the first session of the new user series where you 
will learn the fundamentals of building a season in CampBrain. Through a combined lecture and 
workshop-style session, we will define and demonstrate how to create seasons, camps, sessions, options, 
and fees while providing you with the rare opportunity to start building your own season with in-person 
support from CampBrain staff. If you are a new user, have never built a season from scratch, or just need 
a refresher on the basic configuration, this is the session for you!  

Exploring Add 
Ons 

Community 
Room 

All All Lightning Join us for a camp add-ons lightning session and discover how to take your camp to the next level! We’ll 
shine a spotlight on powerful tools and modules you might not be using… 

• Fundraising Module 

• Conference Center 
• Attendance Tracking 

• Camp Store 

• SMS 
 
We’ll explain what each module does, how it works, and what value it can bring to your organization. 
We’ll also highlight any extra costs to help you plan ahead. Bring your questions and ideas — this session 
is all about helping you decide which tools make sense for your unique needs. We can’t wait to see you 
there! 
 
(Can’t make it? This session is also on day 2, session 1) 

Back to the summary schedule. 
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Day 1: Tuesday, October 28th 

Session 2: 11:15 - 12:15 pm 

Session  Room Difficulty Stream Session 
Style 

Description 

Houston, We 
Have Liftoff: 
Planning a 
Successful 
Launch 

Snell South Intermedi
ate 

Admin Lecture  Get ahead of busy registration season with this essential session on launching online registration with 
confidence. We'll discuss best practices for planning and communicating your registration launch with 
customers, and helping them get set up for success. It will also be an opportunity to see some of our new 
features like registration periods and waiting rooms. This session is perfect for camp admins and 
registrars who are looking to level up their registration strategy and reduce stress and surprises on 
opening day. 

Values-Driven 
Application and 
Onboarding  

Snell North All Director Guest 
Speaker -
Shoshi 
Rothschild 
from in.tent 
consulting & 
facilitation 

This session will explore how weaving your camp's values into your staff application and onboarding 
process can improve the overall staff experience. By living our camp's values through every application 
and onboarding touchpoint, you can ensure that:  
a) Your staff are the right fit for your camp, and vice versa. 
b) There is little-to-no gap between expectations and reality when it comes to the staff experience. 
c) Staff feel prepared and excited for their summer jobs. 
d) Staff feel engaged in the camp community before their jobs have begun and will be less likely to quit 
before the summer. 

New User 2 - 

Step 5: Person 
Forms 

 

Lecture 
Room 

New User New User Workshop Join us for the second session of the new user series on the topic of Person Forms! We’ll guide you step-
by-step through creating and customizing forms that will help you collect the information you need so 
you can get started with confidence. 
 
In this session, you’ll learn how to navigate Person Forms and use the tools available to efficiently collect 
information about your participants. 

Hidden Gems of 
the Camper 
Module 

Community 
Room 

All All Lightning This lightning session highlights lesser-known features that can help boost productivity, streamline 
communication and increase customization. After this session, you should be able to find information 
faster, communicate with registrants more efficiently and tap into a new repertoire of features that can 
make your life easier. 
 
(Can’t make it? This session is also on day 2, session 2) 

Back to the summary schedule. 
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Day 1: Tuesday, October 28th 

Session 3: 1:45 - 2:45 pm 

Session  Room Difficulty Stream Session 
Style 

Description 

There Is No Off-
Season: 
Engaging 
families in your 
camp 
community 
year round 

Snell South All Director Guest 
Speaker -
Shoshi 
Rothschild 
from in.tent 
consulting & 
facilitation 

When camps focus on building a strong community in the "off-season," families will feel more tied to 
your camp year round, and are more likely to continue to send their children to your camp year after 
year, improving your camper retention. Campers whose family members feel connected to the camp 
community are also more likely to return as staff members, helping to improve staff retention, as well. 
This session will offer camp leadership teams new ideas, tips, and practices for engaging their camp 
families in the camp community year round, helping to build a strong, proud, and committed community 
and improve camper and staff retention rates. 

CampBrain 
Payments – 
Make the 
switch today! 

 

Snell North All Director Lecture Find out what you’ve been missing by not switching to CampBrain Payments! Join us to explore the 
benefits of using CampBrain Payments. This powerful tool allows you to manage all your transactions 
directly within the CampBrain platform, supported by the exceptional CampBrain support team you trust. 
Discover the new features and advantages that many CampBrain clients are already enjoying! 

New User 3 – 

Season Builder 
Step 6: 
Configuring 
Season Online 
Appearance 

Lecture 
Room 

New User New User Workshop The third session of the new user series is designed to help new users finalize the setup of their season 
and prepare for a smooth registration launch. We’ll walk through how to configure registration periods, 
ensure your registration pages are intentional, clear and easy to follow, and create a professional-looking 
confirmation email. 
 
The session will include both lecture and workshop components, giving you practical guidance on: 
- Connecting your season to your registration site 
- Reviewing and refining the wording and layout of your registration flow 
- Setting up a clear, informative confirmation email for applicants 
 
Ideal for users in the final stages of setup, this workshop will help you ensure a positive registration 
experience from start to finish. 
 

Campership: 
Financial Aid 
and Tiered Fees 
in CampBrain 

Community 
Room 

Advanced Director, 
Admin 

Lecture Financial aid and flexible pricing can help make programming more affordable, allowing registrants to 
participate in experiences that might otherwise be out of reach. Join us as we go over how to configure 
and manage financial aid and tiered pricing in CampBrain, helping you reduce financial barriers for your 
registrants. 

Back to the summary schedule. 
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Day 1: Tuesday, October 28th 

Session 4: 3:00 – 4:00 pm 

Session  Room Difficulty Stream Session 
Style 

Description 

Show me the 
Money 

Snell South Beginner Data 
Lover, 
Admin 

Lecture Discover how to master financial reporting in the Camper Module! Join our beginner-intermediate 
session meant for those who love to dive into the data. Uncover the treasures within CampBrain's 
standard financial reports and learn the best practices for success. Find out what insights these reports 
reveal and how to apply the perfect filters. Let us show you which reports are ideal for accrual versus 
cash-basis accounting and understand how they reconcile. We’ll take you through the details of each 
report, guaranteeing you a solid understanding of their usefulness to you and your bookkeeper 
throughout the year. Don't miss this opportunity to unlock your financial reporting potential!  

Using Data to 
Drive Donor 
Development 

Snell North Intermedi
ate 

Data 
Lover 

Guest 
Speaker - 
Pam Harris 
& Garrie 
Stevens 
from Run 
River 
Enterprises 

Leverage the readily available information in the Camp Brain Donor module to identify opportunities for 
increasing contributions to your organization. Learn to generate and apply key development metrics, 
such as average giving, lapsed donors, and other donor characteristics. These insights can form the 
foundation of a robust and effective development program. 

New User 4: 
Camper 
Management 
and 
Dashboards 

Lecture 
Room 

New User New User Workshop You successfully launched registration but now you’re getting calls from families regarding registration 
changes and cancellations. Join us for the fourth and final new user session and become comfortable and 
confident navigating through the CampBrain office site. We will explore the various CampBrain 
dashboards, cover the basics of manual registrations and cancellations, and go over what all those icons 
mean! Through a combined lecture and workshop-style session, our goal is to teach you how to navigate 
the software and registration changes with ease.  

Connections 
With 
Directions: 
Making Friends 
While Solving 
Problems 

Community 
Room 

All All Guest 
Workshop – 
Aidan & 
Maddi, two 
local Senior 
Customer 
Consultants 
and camp 
fanatics 

Step away from the software and into a collaborative, guided networking session with your peers. In this 
session, you'll meet others from your industry to discuss shared challenges, exchange strategies, and 
spark new ideas. Whether you are encountering logistical headaches, need to improve your approach to 
registration, or want to understand how others use their data, this is your space to BRAINSTORM with 
people who get it. Perfect for directors, administrators, and operations leads who want to walk away 
with actionable insights and fresh connections. 

Back to the summary schedule. 
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Day 2: Wednesday, October 29th 

Meals and Special Events 

Event Time Room Description 

Continental 
Breakfast 

8:30 - 9:30 am  Snell Start your day off with a coffee or tea and a bite to eat. 

One-On-One 
Block 2 

8:30 - 9:30 am Snell This is the second of three available timeslots for one-on-ones. Pre-schedule your one-on-one or stop by the library 
during one of the session periods. 

Snack 12:00 – 12:15pm Library Pop by the library to grab a quick snack before the final session. 

Lunch 1:30 – 2:30 pm Snell Sessions are over! Grab lunch before you hit the road or while you compile the last of your questions ahead of your 
one-on-one. 

One-On-One 
Block 3 

2:30 – 3:30 pm Snell & Library This is the third of three available timeslots for one-on-ones. Pre-schedule your one-on-one or stop by the library 
during one of the session periods. 

Back to the summary schedule. 
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Day 2: Wednesday, October 29th 

Session 1: 9:45 – 10:45 am 

Session  Room Difficulty Stream Session 
Style 

Description 

Beyond the 
Brochure: 
Modern 
Marketing for 
Camp Success 

Snell South Beginner Admin, 
New User 

Panel Move beyond flyers and word-of-mouth with this engaging session led by the VP of Marketing for 
CampBrain and a panel of well, known top-performing camp professionals. Discover how today’s most 
successful camps are using targeted digital outreach, social media storytelling, community engagement, 
and special campaigns to grow attendance. You’ll leave with actionable B2C marketing strategies, real-life 
examples, and new tools to help your camp stand out and thrive. 

Assisting 
Registrants 
Through the 
Registration 
Portal 

Snell North All Admin Lecture Registration is open and families will inevitably call or contact you with questions about the registration 
portal. In this session, we’ll review the configuration and flow of registration, providing you with some 
tips and tricks on how to best set up your portal. We’ll also go over what NOT to do and how to assist 
parents with their commonly asked questions for each step of the registration process. If you’re a 
registrar, this is the session for you! 

Query Me This Lecture 
Room 

Beginner Data 
Lover, 
New User 

Workshop Want to learn how to report like a pro? Join us to learn the fundamentals of reporting in CampBrain. 
We’ll take a hands-on approach, using a variety of real-world scenarios to teach you some tips and tricks. 
Our goal is to have you leave the session with a better understanding of our reporting tools, and the 
confidence to find the data you are looking for. We recommend bringing your laptops to get the most out 
of the session.  

Exploring Add 
Ons 

Community 
Room 

All All Lightning Join us for a Camp Add-Ons Lightning Session and discover how to take your camp to the next level! We’ll 
shine a spotlight on powerful tools and modules you might not be using… 

• Fundraising Module 

• Conference Center 

• Attendance Tracking 

• Camp Store 

• SMS 

We’ll explain what each module does, how it works, and what value it can bring to your organization. 
We’ll also highlight any extra costs to help you plan ahead. Bring your questions and ideas — this session 
is all about helping you decide which tools make sense for your unique needs. We can’t wait to see you 
there! 
 
(Can’t make it? This session is also on day 1, session 1) 

Back to the summary schedule. 
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Day 2: Wednesday, October 29th 

Session 2: 11:00 – 12:00 pm 

Session  Room Difficulty Stream Session 
Style 

Description 

The Wonderful 
World of 
Waitlist 

Snell South All Director, 
Admin 

Brainer 
Panel 

Join a panel of Brainers (CampBrain staff) as we dive into the ins and outs of waitlisting. Whether you're 
gearing up for a high-demand registration day or navigating last-minute capacity changes, we've got you 
covered. We'll share practical tips, configuration strategies, and real-world insights to help you make the 
most of your waitlist. Walk away with the confidence to manage your lists efficiently—and make 
informed decisions that work for your camp and your families. 

Choose Your 
Own (Camp) 
Adventure: 
Making Options 
Work for You 

Snell North Advanced Director, 
Admin 

Lecture We get it, you want to give your registrants flexibility and choice without drowning in extra admin work. 
In this session, we'll show you how to use sessions, session options, or camp options to do just that. From 
transportation logistics to merchandise sales to lunch selections, we'll walk through real-world examples 
that keep things organized for your team and seamless for families. Skip the spreadsheets and discover 
how to make choice work for you, not against you. 

Dude, Where's 
My Data? 

Lecture 
Room 

Beginner Data 
Lover, 
New User 

Lecture Your day-to-day operations revolve around custom data: t-shirt sizes, swim levels, cabin requests, or 
activity preferences (just to name a few!). In this session you will gain an understanding of your custom 
data: what is it, how to best collect it, where is it stored, and how to use it. Join us and learn how to think 
critically about your custom data configuration and follow some best practices to set yourself up for 
success when it comes time to use it. 

Hidden Gems of 
the Camper 
Module 

Community 
Room 

All All Lightning This lightning session highlights lesser-known features that can help boost productivity, streamline 
communication and increase customization. After this session, you should be able to find information 
faster, communicate with registrants more efficiently and tap into a new repertoire of features that can 
make your life easier. 
 
(Can’t make it? This session is also on day 1, session 2) 

Back to the summary schedule. 
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Day 2: Wednesday, October 29th 

Session 3: 12:15 – 1:15 pm 

Session  Room Difficulty Stream Session 
Style 

Description 

From Bug Bites 
to Band-Aids: 
Health and 
Medical Data 
Roundtable 

Snell South All Director Panel Hear our panel of camp medical professionals discuss collecting, managing, and using camper and staff 
medical info. We'll focus on camper and staff medical forms, the health centre, and helpful standard and 
custom reports. Ask your questions, share ideas, and learn tricks of the trade from fellow CampBrain 
users. 

Creating 
Awesome 
Emails 

Snell North Beginner Admin, 
New User 

Workshop Learn how to enhance your communication using CampBrain's many communication and email features. 
During this lecture-style session, we will introduce the contact log, the auto-emailer, scheduled emails, 
confirmation emails, email templates, and a few best practices to improve email deliverability. Lots to 
take in to help you level up your communications.  

Love Your 
Reports 

Lecture 
Room 

Beginner Data 
Lover, 
Admin 

Lecture Do you find the long list of standard reports intimidating, and you're not sure which reports have the 
data you need? Are there routine tasks that are taking up way more of your time that they ought to? This 
is the session for you! We will shine some light on the best standard reports (plus a few new ones we're 
very excited about), what they do, and when to run them. We hope that this session will reduce the 
barrier between you and your data, as well as provide you with a list of great reports. 

Application 
Style 
Registration 

Community 
Room 

Advanced Director, 
Admin 

Lecture A traditional CampBrain season allows folks to register for any and all available programming on a first-
come, first-served basis. However, depending on the nature of your programming, you may require your 
registrants to complete an application before they are officially registered for your programming. This 
BRAINSTORM session will highlight three different application style approaches: 

• Application status indicated by session options. 

• Applications utilizing the built in waitlist feature.  

• Applications utilizing outward facing ‘application’ type sessions paired with manual work to 
register folks for their ‘registered’ session. 

Back to the summary schedule. 
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